
Hub - Transfer station

Departure Point
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Arrowtown

Queenstown Frankton Road

Peninsula Road

Gorge Road

Arrowtown - 
Lake Hayes 
Road

SH6

Malaghans Road

Kelvin Heights

Lake Hayes

Lakes Hayes Estate
Remarkables Park
Shopping

Quail Rise

Adamson Dr

Lakes District Museum          
/ Ramshaw Lane

Manse Rd
Bedford StCentennial Ave 10

Mincher Road

Willow Place

Frankton Bus Shelter

Remarkables Park 
Shopping Centre

Nerin Square

Always to Nerin Square (main stop)

Between 7:00am - 8:20p.m.
Lake Hayes Estate loop is a ‘Hail & 

Ride’ area, flag down the bus to ride.
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Hilton Hotel
Double Tree Hotel

Hilton Hotel, 
Kawarau Hotel

Arthurs Pt

AIRPORT

AIRPORT

Key Times & Route Maps

Ba
lm

ora
l

Lo
op

 Ro
ad

Minc
he

r R
oa

d

Ba
y V

iew

Arr
ow

tow
n M

us
eu

m  

    
Ra

msh
aw

 La
ne

   

Re
mark

ab
les

Pa
rk 

Sh
op

pin
g

 

 Cen
tre

Ro
be

rts
on

  

    
    

  S
tre

et

Dou
gla

s   

    
   S

tre
et

Ad
am

so
n D

riv
e

Man
se 

Rd

Sh
oto

ver
 To

p 1
0  

  

Holi
da

y P
ark

 / A
tley

 Rd

Ind
us

tria
l P

l

McC
he

sn
ey 

Rd

Merc
ure

 Re
so

rt

Lo
rde

ns
 Pl

ace

Heri
tag

e R
eso

rt

Ry
dg

es 
Hote

l

YH
A L

ake
fro

nt

Tan
oa

 As
pe

n Q
t

Ste
am

er 
Wha

rf 

  / 
Crow

ne
 Pl

aza
Fe

rnh
ill

Glen
da

 Driv
e

Qua
il R

ise

La
ke 

Haye
s 

    
Es

tate
 /

    
   N

eri
n S

qu
are

Willo
w Pl

ace
  

/ K
aw

ara
u F

alls

Arrowtown 

Quail Rise / Lake Hayes Estate

Arthurs Point
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Kelvin Heights

Queenstown / Airport / 
Remarkable Park Shopping

Fernhill / Sunshine Bay

To see timetables for all stops go to
www.ritchies.connectabus.com
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IF UNSURE, ASK THE DRIVER

QUEENSTOWN HUB
O’Connells Mall, 

Camp St

FRANKTON HUB
Frankton Bus Shelter
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The times above are when the buses start on a route. 
There are a set of times for each direction on a route. You can 
find timetables for individual bus stops on our website 
www.ritchies.connectabus.com

Transfers: If your journey involves using more than one route 
e.g. going from Arthurs Pt to the Airport, you will transfer at 
Queenstown, using the same ticket to get on the next 
available Airport bus to complete your trip.

NOTE: The times below are the times the buses START 
on that route, times for individual stops can be found 
on our website www.ritchies.connectabus

Information on this 
guide cannot be 
reproduced without the 
written permission of 
Ritchies Connectabus

Using the Route Map & Key Times

Queenstown Bus Timetable

Note: Services can be delayed in peak periods

Queenstown - Arthurs Pt
15 minutes
Queenstown - Fernhill / Sunshine Bay
15 minutes

Queenstown - Frankton
approx 20 minutes

Frankton - Arrowtown
15 minutes

Frankton - Quail Rise, Lake Hayes Estate
15 minutes

Frankton - Kelvin Heights
15 minutes

Journey Duration - One Way

https://twitter.com/
connectabus
Check our twitter account 
for news, service 
changes, feedback etc.

from 
Frankton to
Airport &

Remarkables Park

from         Airport & 
Remarkables Park

to Frankton
then Queenstown

Remarkables Park / Airport 
/ Frankton / Queenstown

from Queenstown to 
Frankton then

Airport & 
Remarkables Park

from 
Frankton

to
Queenstown

Queenstown / Airport / 
Remarkables Park 11Fernhill /

Sunshine Bay *

from 
Fernhill

(Lordens Pl) to 
Queenstown

from 
Queenstown

to Fernhill
(Lordens Pl)

9

* Via Sunshine Bay - All Sunshine 
Bay passengers, please be at stop 
5 minutes before these times

Note: Hilton passengers can also 
take advantage of our every 
15min Route 11 service, by 
taking a short walk across the 
Kawarau bridge. The bus stop is 
300m up the hill towards 
Frankton. Please signal the bus 
to stop. 

 A  denotes Arrowtown departure from 
downtown Queenstown (ask driver if unsure)

*7:35am
9:15am

*10:35am
**11:45am

*1:05pm
**1:45pm

2:45pm

4:00pm
*5:20pm  
5:30pm

*7:05pm  
**8:05pm
*9:35pm

Queenstown to 
Arrowtown 11

* Direct via Route 8 
Arthurs Point no 

transfers necessary 8

** Via Lake Hayes Estate

Route 11 departures transfer 
to Route 10 bus at Frankton to

complete journey  

*7:05am
*8:05am

*10:05am
**11:05am
*12:35pm
**1:35pm

  **2:35pm

3:20pm
*4:50pm

**5:50pm
*6:35pm
7:35pm

*9:05pm
**10:05pm

Arrowtown to 
Queenstown 10

10

Route 10 departures transfer 
to Route 11 bus at Frankton to

complete journey  11
** Via Lake Hayes Estate

*Via Lake Hayes Estate on demand

7:05am
*7:35am
*8:05am
8:35am
9:05am
9:30am

10:00am
10:30am
11:00am
11:30am
12:00pm
12:30pm
1:00pm
1:30pm
2:00pm
2:30pm
3:00pm
3:20pm
3:50pm
4:20pm

*4:50pm
*5:20pm
5:50pm

*6:20pm
6:50pm
7:20pm
7:50pm
8:20pm
8:50pm
9:20pm

10:05pm
10:45pm
10:55pm

6:50am
*7:20am
*7:50am
8:20am
8:50am
9:15am
9:45am

10:15am
10:45am
11:15am
11:45am
12:15pm
12:45pm
1:15pm
1:45pm
2:15pm
2:45pm
3:10pm
3:35pm
4:05pm

*4:35pm
*5:05pm
5:35pm

*6:05pm
6:35pm
7:05pm
7:35pm
7:50pm
8:20pm
8:50pm
9:50pm

10:20pm
10:45pm

2:00pm
2:15pm
2:30pm
2:45pm
3:00pm
3:15pm
3:30pm
3:45pm
4:00pm
4:15pm
4:30pm
4:45pm
5:00pm
5:15pm
5:30pm

5:45apm
6:05pm
6:20pm
6:35pm
6:50pm
7:20pm
7:35pm
8:05pm
8:35pm
9:05pm
9:35pm

10:05pm
10:35pm

6:50am
7:20am
 7:35am
7:50am
8:05am
8:20am
8:50am
9:00am

A 9:15am
 9:30am
9:45am

10:00am
10:15am
10:30am
10:45am
11:00am
11:15am
11:30am

A*11:45am
12:00pm
12:15pm
12:30pm
12:45pm
1:00pm
1:15pm
1:30pm

 A*1:45pm

6:35am
7:20am
7:35am
7:50am
8:05am
8:20am
8:35am
8:50am
9:05am
9:20am
9:30am
9:45am

10:00am
10:15am
10:30am
10:45am
11:00am
11:15am
11:30am
11:45am
12:00pm
12:15pm
12:30pm
12.45pm
1:00pm
1:15pm
1:30pm
1:45pm

2:00pm
2:15pm
2:30pm

A2:45pm
3:00pm
3:15pm
3:30pm
3:45pm

A4:00pm
 4:15pm
4:30pm
 4:45pm
5:00pm
5:15pm

A5:30pm
5:45pm
6:00pm
 6:20pm
6:50pm
7:05pm
7:35pm

A*8:05pm
 8:35pm
9:05pm
9:35pm

10:20pm
*11:00pm

7:05am
7:20am
7:35am
7:50am
8:05am
8:20am
8:35am
8:50am
9:05am
9:25am
9:45am

10:05am
10:25am
10:45am
11:05am
11:25am
11:45am
12:05pm
12:25pm
12:45pm
1:05pm
1:25pm
1:45pm
2:05pm
2:25pm

6:38am
7:08am
7:23am
7:38am
7:53am
8:08am
8:23am
8:38am
8:53am
9:08am
9:28am
9:48am

10:08am
10:28am
10:48am
11:08am
11:28am
11:48am
12:08pm
12:28pm
12:48pm
1:08pm
1:28pm
1:48pm

2:45pm
3:05pm
3:20pm
3:35pm
3:50pm
4:05pm
4:20pm
4:35pm
4:50pm
5:05pm
5:20pm
5:35pm
5:50pm
6:05pm
6:20pm
6:35pm
6:50pm
7:20pm
7:50pm
8:20pm
8:50pm
9:20pm
9:50pm

10:35pm
11:15pm

2:08pm
2:28pm
2:48pm
3:08pm
3:23pm
3:38pm
3:53pm
4:08pm
4:23pm
4:38pm
4:53pm
5:08pm
5:23pm
5:38pm
5:53pm
6:08pm
6:23pm
6:38pm
6:53pm
7:23pm
7:53pm
8:23pm
9:23pm
9:53pm

 7:35am
8:05am

* 9:35am
* 12:05pm
* 2:05pm
Q 4:05pm
* 4:20pm
Q 5:05pm
* 6:05pm
* 8:35pm

Q**11:15pm

 Q 7:20am
Q 7:50am
Q 8:20am

* 11:20am
* 1:50pm
* 2:50pm

4:20pm
5:20pm
6:05pm

* 10:20pm

from 
Frankton
to Lake 

Hayes Estate

from 
Lake Hayes 

Estate 
to Frankton

Lake Hayes 
Estate

 11:05am
1:35pm
2:35pm
5:50pm

10:05pm

9:50am
 12:20pm

2:20pm
4:35pm
6:20pm

from 
Arrowtown

to Lake 
Hayes Estate

from 
Lake Hayes 
Estate to 

Arrowtown

Arrowtown

Kelvin Heights

7:50am
8:35am

11:35am
3:35pm
4:35pm
5:35pm

8:05am
8:50am

11:50am
3:50pm
4:50pm
5:50pm

from 
Kelvin 

Heights 
to Frankton

from 
Frankton 
to Kelvin 
Heights

Hilton to Queenstown

3:57pm
4:57pm
5:57pm

8:12am
8:57am

11:57am

7:05am
8:05am

10:05am
12:35pm
4:50pm
6:35pm
9:05pm

7:35am
10:35am
1:05pm
5:20pm
7:05pm
9:35pm

from 
Arrowtown 

to 
Queenstown

from 
Queenstown

to 
Arrowtown

Arrowtown 
via Arthurs Pt

7:20am
8:20am

10:20am
12:50pm
5:05pm
6:15pm
6:50pm
9:20pm

7:35am
10:35am
1:05pm
5:20pm
7:05pm
9:35pm

from 
Arthurs Pt 
(Hotels) to 

Queenstown

from 
Queenstown
to Arthurs Pt 

(Hotels)

Arthurs Pt

WHERE’S THE BUS? REALTIME 
INFO find out how far away from 
the your stop, the bus is, right now 
www.realtime.connectabus.com 

** On demand only
* Use Route 10 bus

Q via Quail Rise 

* Direct via Route 8 
Arthurs Point no 

transfers necessary 8

June 2016

7 Day Pass
Unlimited Queenstown

Bus Travel

$47 .00
DOES NOT INCLUDE 
$5 CARD ISSUING FEE


